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Return Process for Sales Order Exercises
Business Process Integration – I

(ECC 6.0 – Release January 2008)
Unit 23:
	Purpose of Unit

	The purpose of Unit 23 is to introduce you to the return process.  In this unit you will create a goods return order, receive the goods, and complete the process by transferring them back into unrestricted stock, issuing a credit and pay the customer for the goods they returned.


Exercise 184: Create Goods Return Order

	Purpose of Exercise

	In this exercise you will create a return for fifty (50) Barrel Pens due to a quantity discrepancy.  The process of creating a goods return order is no different from that of creating a standard sales order.  


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Change


	Trans Code
	


Enter the following information:

· Order



Order # from Promotion Products, Inc

· [image: image2.bmp]  (Enter)
· Acknowledge Information pop-up window: “Consider the subsequent documents”

System Menu:  Sales Document ( Create subsequent order

· Order type



RE

Organizational Data

· Sales Organization


S_ _ _

· Distribution Channel

WH

· Division



01

· Select [image: image3.png][ Create with Reference




· Select [image: image4.png]ftem Selection




· [image: image5.bmp]  (Deselect All)

· Select Material
 

BPEN_ _ _

· Change Open Quantity

50

· Select [image: image6.png]« Copy






This will return you to the Create Returns Overview Screen

Sales Tab

· Order reason 


Quantity Discrepancy

Verify

· Material

 

BPEN_ _ _

· Quantity



50

· Record the Return Order Net Value  $________________________

· [image: image7.bmp]  (Save)

· Record Return Order Number __________________

Record the system message:

	Message 

	


Exercise 185: Create Delivery Note for Return Order
	Purpose of Exercise

	This exercise will have you create the goods receipt for the returned pens.  The menu path for a goods receipt of a return order is no different from that of a delivery creation for sales order.  A goods receipt is issued for blocked (inspection) stock.  



Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Subsequent Functions ( Outbound Delivery



	Trans Code
	


Enter the following information:

· Shipping point

S_ _ _

Sales order data

· Selection date

Today + 2 days

· Order


Returns order number from previous exercise
· [image: image8.bmp]  (Enter)

· Check the material, customer etc.

· If correct  [image: image9.bmp]  (Save)
· Record the Returns Delivery number: __________________________
Record the system message:

	Message 

	


Exercise 186: Receive Materials from Goods Return Order

	Purpose of Exercise

	The purpose of this exercise is to pick the goods and post goods issue.



Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Shipping and Transportation ( 
Outbound Delivery ( Change ( Single Document



	Trans Code
	


Enter the following information:
· Outbound Delivery



Enter the delivery note number from your Return Order
· [image: image10.bmp]  (Enter)

Picking Tab

· Enter the storage location:


10 (Inventory)

· Select [image: image11.png]Post Goods Receipt




· System should respond with message indicating that the Returns Delivery has been saved.
Record the system message:

	Message 

	


Exercise 187:  Check Document Flow

	Purpose of Exercise

	This exercise will have you review the document flow up to this point in the return process.



Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Change



	Trans Code
	


Enter the following:

· Document


Return Order Number

System Menu:  Environment ( Display document flow 

· Display the GD document

A material document is displayed showing a single goods movement.  We see that movement type 651 is displayed. Since we haven’t accepted ownership yet, there are no accounting documents.  Movement type 651 moves material into a “Returns” stock type.

Record the system message:

	Message 

	


Exercise 188:  Review the Stock Overview

	Purpose of Exercise

	This exercise will have you look at the stock overview and record the types of  BPEN_ _ _ stock.



Navigation

	Menu Path
	Logistics (  Materials Management ( Inventory Management ( Environment ( Stock ( Stock Overview



	Trans Code
	


Enter the following information:

Database selections

· Material


BPEN_ _ _

· Plant


P_ _ _

· Storage location

Leave Blank

· [image: image12.bmp]  (Execute) 

· Select the plant line in the display.

· Select [image: image13.png]etailed Display





· This will open a pop-up window showing the details of the inventory by stock type at the level you selected.
· Check the unrestricted use quantity (Unrestricted use) stock type

· Check the returns quantity (Returns) stock type

· Check the sales orders quantity (Sales orders) stock type

· Check the delivery quantity (Scheduled for delivery) stock type

Record the storage location and quantity of inventory for each Stock type: 

	Plant                           
	BPEN_ _ _

	    Storage Location
	

	Stock Type
	Quantity

	Unrestricted Use
	

	Returns
	

	Sales Orders
	

	Scheduled for Delivery
	


· [image: image14.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 189:  Transfer Return Stock to Unrestricted Use

	Purpose of Exercise

	The purpose of this exercise is to transfer the returned goods to unrestricted stock.  The movement results in a debit to the trading goods account and a credit to the COGS account. 


Navigation

	Menu Path
	Logistics ( Materials Management ( Inventory Management ( 
Goods Movement ( Transfer Posting


	Trans Code
	


System Menu:  Movement Type ( Transfer Posting ( Stock to Stock ( Own from Returns

Enter the following:
Defaults for Document Items

· Movement type

453 is defaulted

· Plant


P_ _ _

· Storage Location

10

· [image: image15.bmp]  (Enter)

Items

· Material


BPEN_ _ _

· Quantity


50

· UnE (Unit of Entry)

EA 

· [image: image16.bmp]  (Enter)

· [image: image17.bmp]  (Save)

· Record the material document number _____________________

· Display the material and accounting documents. [image: image18.png]Accounting docs.




· Re-check the stock status of the material to confirm the “return” stock has been transferred to unrestricted stock

Record the system message:

	Message 

	


Exercise 190:  Post Customer Credit
	Purpose of Exercise

	This exercise will have you prepare to issue a credit, the Billing block must be removed from the Return’s sales order to proceed with issuing the credit. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Change



	Trans Code
	


Enter the following information:

· Order:



Return sales order number

· [image: image19.bmp]  (Enter)

· Acknowledge Information pop-up window: “Consider the subsequent documents.”
· Delete the entry in the field “Billing block”

· [image: image20.bmp]  (Save)

Record the system message:

	Message 

	


Exercise 191:  Create a Billing Document
	Purpose of Exercise

	The purpose of this exercise is to create the account payable to the customer for the returned goods.



Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Billing ( Billing Document ( Create


	Trans Code
	


Enter the following information:
· Document


Return order number

· [image: image21.bmp]  (Enter)

· Record the total amount billed to the customer. $____________________

· [image: image22.bmp]  (Save)
· Record the billing document number: __________________________
Record the system message:

	Message 

	


Exercise 192:  Release Billing Document to Accounting

	Purpose of Exercise

	The purpose of this exercise is to release the billing document to accounting.  Before the billing document can be processed, Sales must release it to Accounting.  All credits are automatically blocked for processing so that they may be reviewed prior to being released to Accounting for payment. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Billing ( Billing Document ( Change



	Trans Code
	


Enter the following information:

· Billing document


Billing Document number

System Menu:  Billing Document ( Release To Accounting

Record the system message:

	Message 

	


Exercise 193:  Check Document Flow 

	Purpose of Exercise

	This exercise will have you review the document flow up to this point in the return process.




Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Change



	Trans Code
	


Enter the following:
· Document


Return Order Number

System Menu:  Environment ( Display document flow 

Review the accounting document created by billing

Exercise 194:  Post Payment to the Customer – Refund
	Purpose of Exercise

	This exercise will have you post a payment to your customer.  Now that they have received the invoice with the credit you will need to send them a payment.  The payment will be reflected in their account. 


Navigation

	Menu Path
	Accounting (  Financial Accounting (  Accounts Receivable ( 
Document Entry ( Other ( Outgoing Payments



	Trans Code
	


Enter the following information:

· Document Date

Today’s date

· Company Code

C_ _ _

· Currency/Rate

USD
Bank data
· Account


G/L account for your Bank (Checking Account)
· Amount


Enter the amount of the payment (from sales order)

Open item selection
· Account


Customer # for Promotional Products, Inc.

· Select [image: image23.png]Process apen items




Note:
The “not assigned” amount should be 0.00
· [image: image24.bmp]  (Save)

· Record the document number for this posting ________________

Record the system message:

	Message 

	


Exercise 195:  Check Document Flow 

	Purpose of Exercise

	This exercise will have you review the document flow now that the process is complete.



Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Change



	Trans Code
	


Enter the following:
· Document


Return Order Number

System Menu:  Environment ( Display document flow 

Review the accounting document – has it been cleared.

[image: image25.bmp][image: image26.bmp][image: image27.bmp][image: image28.bmp][image: image29.bmp][image: image30.bmp]

































Promotional Products, Inc. – Return Merchandise Authorization   





RMA–1234


Reason for rejection:				Quantity Discrepancy





ITEMS:  BPEN_ _ _				QUANTITY:  50
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