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Exercise 4:  Create Customer Master

Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Master Data ( Business Partner ( Customer ( Create ( Complete



	Trans Code
	XD01


[image: image1]Enter the following information:

· Account group:  Sold-to party

· Customer:  (Leave blank)

· Company code:  C997
· Sales organization:  S997
· Distribution channel:  RE

· Division:  01

· Customer: 40
· Company code: C997
· Sales organization: S997
· Distribution channel:  RE

· Reference division:  01

· [image: image2.png]


  (Enter)

You will create the following customer:

Address TAB

Name

· Name:


Customer _ _ _ (last three digits of your userid) 
Search term

· Search Term:

_ _ _ ( last three digits of your userid)
Address

· Postal Code: 

57069

· City:



Vermillion

· Country:


US

· Region:


SD

Communication

· Language:  


English 

· Select [image: image3.png]Company code data.



 (Financial Accounting)

Account Management TAB
· Rec. Account:

110997
· Sort key:


001
Payment transactions TAB
· 
Terms of payment:
0001

· Select [image: image4.png]Sales area data




Sales TAB
Sales order

· Currency:


USD

Pricing/statistics

· Cust. Pric. Proc.: 

1  

· Cust. Stats. Grp:
1  
Shipping TAB
Shipping

· Delivery priority:
02

· Order Combination: 
Selected 

· Shipping Conditions: 
01  

· Delivering Plant: 
P997  

Partial deliveries

· Max.part.deliveries:
3 

Billing Document TAB

Delivery and payment terms

· Incoterms: 
FOB, Origin Shipping Dock

· Payment terms: 
0001  

Accounting

· Account Assign Group: 
01

Accounting

· Tax Classification:


· UTX2

0 

· UTX3

0

· UTXJ

0

· [image: image5.bmp]  (Save)
· Record Customer Number ________________________
· [image: image6.bmp] (Cancel) To return to SAP Easy Access Menu

Record the system message:

	Message 

	


Exercise 132:  Create Ship-to party

	Purpose of Exercise

	In this exercise you will create an alternative ship-to location or goods recipient.  SAP, America has an organization to which they wish to have you ship directly.  This new ship-to or goods recipient party is SAP, America – UAP (University Alliance Program).  In order to do this you will create a specific ship-to customer for this separate address. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Master Data ( Business Partners ( Customer ( Create ( Complete



	Trans Code
	XD01


Enter the following information:

· Account group


Goods Receipt
· Customer



(Leave blank)

· Company code


C997
Sales Area

· Sales Organization


S997
· Distribution Channel

RE
· Division



01

· [image: image7.png]


  (Continue)

Address TAB:

Name

· Name



Customer _ _ _ Ship – to - Party
Search term

· Search term

_ _ _ 

Street Address

· Postal Code

19073

· City



Newtown Square

· Country


US

· Region


PA

· Transportation zone

000000001

Communication

· Language


English 

· Select [image: image8.png]Company code data.



 (Financial Accounting)

Account Management TAB:

Accounting Information

· Recon. account

Enter your A/R reconciliation account number (110997)

· Sort key


001 (posting date)

Payment Transactions TAB:

Payment data

· Terms of payment

0001 (Payable immediately, Due net)
Select [image: image9.png]Sales area data




Shipping TAB:

Shipping

· Delivery Priority
02  (normal item)

· Order Combination
Selected (default)

· Shipping Conditions
01  (standard)

· Delivering Plant
P997 

Partial deliveries

· Max. partial deliveries
3  (9 is the default)

Billing Document TAB: 

Taxes

· Tax Classification
0 (for all 3 tax categories)

· [image: image10.bmp]  (Save)

Record the system message:

	Customer
	Customer Number

	SAP, America - UAP
	


· [image: image11.bmp]  (Exit)

Exercise 133:  Assign Ship-to party to Customer

	Purpose of Exercise

	In this exercise you will assign the newly created good recipient to the sold-to party created in an earlier exercise.  Please note that the purpose of this exercise is to end up with an additional ship-to party – not to replace the old ship-to party with a new one.  You will complete this by changing the original SAP, America customer by adding SAP, America – UAP customer as an additional ship-to party on the Partner Functions Tab of the sold-to party. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Master Data ( Business Partners ( Customer ( Change ( Complete



	Trans Code
	XD02


Enter the following information:

· Customer:



Your customer id
· Company Code


C997
Sales area

· Sales Organization


S997
· Distribution channel


RE
· Division



01

· [image: image12.png]


  (Continue)
· Select [image: image13.png]Sales area data



 (if needed)
Partner Functions TAB:
Partner Functions

· Partner function (add new line)
SH (Ship-to party)
· Number 



Your customer ship-to-party id 
· [image: image14.bmp]  (Enter)

“Ship to Party” and the name will appear.

· [image: image15.bmp]  (Save)
Record the system message:

	Message 

	


· [image: image16.bmp]  (Exit)

Exercise 137:  Establish Credit Limit for Customers

	Purpose of Exercise

	The purpose of this exercise is to establish credit limits for your customers.  Each customer has an established credit limit.  How the system reacts to a customer that has exceeded the credit limit you established is determined in configuration.  The current setting is to provide a warning message, but not stop the processing of an order or delivery. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Credit Management ( Master Data ( Change



	Trans Code
	FD32


Enter the following information:

· Customer



Your customer id 
· Credit control area


C997
· Check the following


Overview






Central
Data






Status

· [image: image17.bmp]  (Enter)

Page forward to:

Customer Credit Management Change: Central Data

Maximum permitted credit limits

· Total amount


5000

· Individual limit


5000

· Currency



USD
Customer Credit Management Change: Status

Credit limit data

· Credit Limit 



5000

· [image: image18.png]


  (Save) 
Record the system message:

	Message 

	


· [image: image19.bmp]  (Exit)
Exercise 143:  Check Stock Status

	Purpose of Exercise

	The purpose of this exercise is to obtain current inventory information about your products.



Navigation

	Menu Path
	Logistics ( Materials Management ( Inventory Management ( Environment ( Stock ( Stock Overview



	Trans Code
	MMBE


Enter the following information:

Database selections

· Material

EPEN _ _ _ (Next for ESET _ _ _)
· Plant


P997
· [image: image20.bmp]  (Execute) 

· Select the plant line in the display.

· Select [image: image21.png]etailed Display





· This will open a pop-up window showing the details of the inventory by stock type at the level you selected.  

· Record the unrestricted use quantity (Unrestricted use) stock type

· Record the sales orders quantity (Sales orders) stock type

· Record the delivery quantity (Scheduled for delivery) stock type

Record the storage location and quantity of inventory for each Stock type: 

	Plant                           
	EPEN_ _ _
	ESET_ _ _
	
	

	    Storage Location
	
	
	
	

	Stock Type
	
	
	
	

	Unrestricted Use
	
	
	
	

	Sales Orders
	
	
	
	

	Scheduled for Delivery
	
	
	
	


· [image: image22.png]


  (Exit)  To return to SAP Easy Access Menu

 Exercise 144:  Create Sales Order
	Purpose of Exercise

	This exercise will have you create a sales order.  This if the first exercise that will test the configuration of your system as a trading goods company.  The other exercises in this unit replicate the sales exercises completed in Unit 2.


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Create



	Trans Code
	VA01


Enter the following information:
· Order type



OR
Organizational Data

· Sales Organization


S997
· Distribution channel


RE

· Division



01

· [image: image23.bmp]  (Enter)

· Sold-to party


Your customer  id
· Ship-to-party


Your customer ship-to-party id
· PO Number



144-_ _ _
· PO date



Today’s date
Sales TAB

· Req. deliv. date


3 days from today

Enter the following:

	Material
	QTY

	EPEN_ _ _
	10

	ESET _ _ _
	10

	 
	 

	 
	


· [image: image24.bmp]  (Enter)Review 
Header Data:

System Menu:  Goto ( Header ( Condition
Conditions TAB

Note and record the net value for the order – this is the total of all line items $____________________

· [image: image25.bmp]  (Back) and [image: image26.bmp]  (Save)

· Record the system message:

	Message 

	


· [image: image27.png]


  (Exit)  
Exercise 145:  Check Stock Status

	Purpose of Exercise

	The purpose of this exercise is to update the current inventory information about your products.



· [image: image28.bmp]  Open a new session (or System Menu:  System ( Create session)

Navigation

	Menu Path
	Logistics ( Materials Management ( Inventory Management ( Environment ( Stock ( Stock Overview



	Trans Code
	


Enter the following information:

Database selections

· Material


Any material from your sales order (EPEN _ _ or ESET _ _ _)
· Plant


P997
· [image: image29.bmp]  (Execute) 

· Select the plant line in the display.

· Select [image: image30.png]etailed Display





· This will open a pop-up window showing the details of the inventory by stock type at the level you selected.  

· Record the unrestricted use quantity (Unrestricted use) stock type

· Record the sales orders quantity (Sales orders) stock type

· Record the delivery quantity (Scheduled for delivery) stock type

Record the storage location and quantity of inventory for each Stock type: 

	Plant
	EPEN_ _ _
	ESET_ _ _
	
	

	    Storage Location
	
	
	
	

	Stock Type
	Quantity
	Quantity
	
	

	Unrestricted Use
	
	
	
	

	Sales Orders
	
	
	
	

	Scheduled for Delivery
	
	
	
	


· [image: image31.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 166:  Run Customer Credit Check

	Purpose of Exercise

	The purpose of this exercise is to review the customer credit profile.



Navigation

	Menu Path
	Logistics  Sales and Distribution  Credit Management  
Credit management info system Overview


	Trans Code
	


Enter the following information:

· Credit account


Your customer id
· Credit control area


C997
· [image: image32.bmp]  (Execute)
· Place cursor on customer number

System Menu:  Environment ( Credit Master Sheet
· Review information
Exercise 146:  Create Delivery Note for Sales Order

	Purpose of Exercise

	The purpose of this exercise is to create a delivery based on the customer’s order.  Creating the delivery brings your order to the point where stock availability is re-determined, and the quantity of ordered items are moved to a scheduled for delivery stock status. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Shipping and Transportation ( 
Outbound Delivery ( Create ( Single Document ( 
With Reference to Sales Order



	Trans Code
	VL01N


Enter the following information:
· Shipping point:

S997
Sales order data

· Selection date:

Enter a date 7 days from today

· Order:


Enter the order number of the sales order created earlier

· [image: image33.bmp]  (Enter)
The system defaults the items and quantities from the sales order that are scheduled to be delivered.

Item Overview Tab

· Click on the line item 10

· [image: image34.bmp]  (Item Details)

· What is the picking status?  _______________________________
· [image: image35.bmp]  (Back)
Picking Tab:

· Enter the Storage location for each item

· Sloc:



10  (Inventory)
· [image: image36.bmp]  (Save)
· Record the Outbound Delivery number: _________________

Record the system message:

	Message 

	


· [image: image37.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 147:  Check Stock Status

	Purpose of Exercise

	The purpose of this exercise is to update the current inventory information about your products.



· [image: image38.bmp]  Open a new session (or System Menu:  System ( Create session)

· Now go to your other session (Alt + Tab), and leave this session open. 

· Click on the REFRESH icon or if the Stock Overview is no longer displayed enter the menu path and information below.

Navigation

	Menu Path
	Logistics ( Materials Management ( Inventory Management ( Environment ( Stock ( Stock Overview



	Trans Code
	


Enter the following information:

Database selections

· Material


Any material from your sales order (EPEN _ _ _ or ESET _ _ _)
· Plant


P997
· [image: image39.bmp]  (Execute) 

· Select the plant line in the display.

· Select [image: image40.png]etailed Display





· This will open a pop-up window showing the details of the inventory by stock type at the level you selected.  

· Record the unrestricted use quantity (Unrestricted use) stock type

· Record the sales orders quantity (Sales orders) stock type

· Record the delivery quantity (Scheduled for delivery) stock type

Record the storage location and quantity of inventory for each Stock type: 

	Plant                           
	EPEN_ _ _
	ESET_ _ _
	
	

	    Storage Location
	
	
	
	

	Stock Type
	Quantity
	Quantity
	
	

	Unrestricted Use
	
	
	
	

	Sales Orders
	
	
	
	

	Scheduled for Delivery
	
	
	
	


· [image: image41.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 148:  Picking Materials on Delivery Note

	Purpose of Exercise

	The purpose of this exercise is to pick the materials.  The delivery note indicates the quantity of the proposed materials per delivery.   


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Shipping and Transportation ( 
Outbound Delivery ( Change ( Single Document



	Trans Code
	VL02N


Enter the following information:

· Outbound Delivery

Outbound delivery number from the previous exercise.

· [image: image42.bmp]  (Enter)

The material delivery quantity is proposed.

Picking Tab

· Enter Pick quantity to match the proposed delivery quantity

· Picked Qty =

Deliv. Qty
· [image: image43.bmp]  (Save)

· Recheck the stock status of the materials.  Note that no change has occurred in the stock status - the quantities are still in the “Schd. for delivery” stock type field.

Record the system message:

	Message 

	


· [image: image44.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 149:  Post Goods Issue

	Purpose of Exercise

	This exercise will have you post goods issue.  Post goods issue reduces unrestricted stock to reflect the inventory shipped.  This is the time at which the ownership of the goods changes from you to the customer.  These goods have left your plant and are now owned by your customer.  Both inventory and costs of goods sold are impacted by this transaction.

If you have shipped or sold the goods FOB Destination, the actual change of ownership takes place at the time the goods are received at the customer’s location.  However, the system reflects the materials are no longer available in your stock at the time of post good issue.


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Shipping and Transportation ( 
Outbound Delivery ( Change( Single Document



	Trans Code
	


Enter the following information:

· Outbound Delivery


Outbound delivery number from the previous exercise.

· Select [image: image45.png]Post Goods Issue




The system returns a message indicating change to the delivery note.
Record the system message:

	Message 

	


· [image: image46.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 150:  Check Stock Status

	Purpose of Exercise

	The purpose of this exercise is to update the current inventory information about your products.



· Now go to your other session (Alt + Tab), and leave this session open. 

· Click on the REFRESH icon or if the Stock Overview is no longer displayed enter the menu path and information below.

Navigation

	Menu Path
	Logistics ( Materials Management ( Inventory Management ( Environment ( Stock ( Stock Overview



	Trans Code
	


Enter the following information:

Database selections

· Material


Any material from your sales order (EPEN _ _ _ or ESET _ _ _) 

· Plant


P997
· [image: image47.bmp]  (Execute) 

· Select the plant line in the display.

· Select [image: image48.png]etailed Display





· This will open a pop-up window showing the details of the inventory by stock type at the level you selected.  

· Record the unrestricted use quantity (Unrestricted use) stock type

· Record the sales orders quantity (Sales orders) stock type

· Record the delivery quantity (Scheduled for delivery) stock type

Record the storage location and quantity of inventory for each Stock type: 

	Plant                           
	BPEN_ _ _
	CPEN_ _ _
	
	

	    Storage Location
	
	
	
	

	Stock Type
	Quantity
	Quantity
	
	

	Unrestricted Use
	
	
	
	

	Sales Orders
	
	
	
	

	Scheduled for Delivery
	
	
	
	


· [image: image49.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 151:  Bill Customer

	Purpose of Exercise

	This exercise will create the billing document for the customer.  It is at this time when the revenue is recognized and posted to the general ledger.  Once the post goods issue has been completed, you can bill your customer for those goods. 


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Billing ( Billing Document ( Create



	Trans Code
	VF01


The system will default the last delivery document created.

· [image: image50.bmp]  (Execute)

The system displays the customer and the materials on the delivery with total values to be billed.

· Record the total amount billed to the customer:  $____________________

· [image: image51.bmp]  (Save)

Record the billing document number that is displayed at the bottom of the screen ________________

Record the system message:

	Message 

	


· [image: image52.png]


  (Exit)  To return to SAP Easy Access Menu

Exercise 152:  Post Receipt of Customer Payment

	Purpose of Exercise

	This exercise will see your customer paying the invoice you created in the billing exercise.  The payment will be posted to the general ledger accounts.  This entry will increase the bank account and reduce the customers account receivable balance as well as the account receivable reconciliation account. 


Navigation

	Menu Path
	Accounting ( Financial Accounting ( Accounts Receivable ( 
Document Entry ( Incoming Payment



	Trans Code
	


Enter the following information:

· Document Date:

Today’s date

· Company Code:

C997
· Currency/Rate:

USD
Bank data:

· Account:


100997
· Amount:


Enter the amount of the payment (from your sales order)

Open item selection

· Account:


Your customer id 
· Select [image: image53.png]Process apen items




· Double click on “USD gross” amount for the Customer Invoice until “Not assigned” is $ 0.00
· [image: image54.bmp]  (Post)

· Record the document number for this posting ________________

Record the system message:

	Message 

	


· [image: image55.png]


  (Exit)  

· [image: image56.png]



Exercise 153:  Review Document Flow

	Purpose of Exercise

	This exercise provides you with exposure to a powerful tool in customer order management.  The document flow provides a look at the entire transaction from beginning to the end.  In this example, you have created an order, a delivery, posted goods issue, billed the customer and received payment.  To examine the flow, you can begin with any one of these document numbers and the document flow will show an audit trail of all documents tied to that number.


Navigation

	Menu Path
	Logistics ( Sales and Distribution ( Sales ( Order ( Display



	Trans Code
	VA03


· Enter your sales order number.

System Menu:  Environment ( Display Document flow
The system displays a list of documents associated with the order. 

· Click on the line of the GD goods issue: delvy 49000….###
· Select [image: image57.png]Sy Display document




The system displays the material document with a goods movement “601”, which is the movement type for goods issue to a delivery note (Post Goods Issue).

· Select [image: image58.png]Accounting docs.



 to view the account postings for this goods movement.

· [image: image59.bmp]  (Back) To the Document Flow Screen
It can be seen that the:

1. The entire document flow is shown.

2. There are no open documents.

3. The business cycle is complete.

[image: image60.png]Document On | Status.

= B = Standard Order 0000000003 03/12/2007 Completed
= B Outbound Delivery 0080000002 03/12/2007 Completed
B Picking request 20070312 03/12/2007 Completed
B GD gaods issue:delvy 4900000020 03/12/2007 complete
< B Invoice 0090000004 03/12/2007

B Accounting document 0090000000 |03/12/2007 Cleared




Note:  You can view the document flow from the Sales Order, Delivery or Billing screens. 

· Click on the line of the Standard Order #
· Select the  [image: image61.png]Status overview




· The document flow can be seen in greater detail.

· Click on the line of the Outbound Delivery #
· Select the  [image: image62.png]Status overview




· The Document Header Status can be viewed

Exercise 166a:  Run Customer Credit Check

	Purpose of Exercise

	The purpose of this exercise is to review the customer credit profile.



Navigation

	Menu Path
	Logistics  Sales and Distribution  Credit Management  
Credit management info system Overview


	Trans Code
	


Enter the following information:

· Credit account


Your customer id
· Credit control area


C997
· [image: image63.bmp]  (Execute)
· Place cursor on customer number

System Menu:  Environment ( Credit Master Sheet
· Review information[image: image64.bmp][image: image65.bmp][image: image66.bmp][image: image67.bmp][image: image68.bmp][image: image69.bmp]
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